Humana’s
ERA/EFT
enrollment app

on Availity Essentials

March 2023

Availity frequently updates the secure provider portal. For the
most current information on this topic, register for a webinar
on Humana.com/ProviderWebinars.



Topics we’ll cover

* About the ERA/EFT enrollment app

* Getting started

* How to request ERA/EFT enrollment

* How to look up previous enrollment requests
* How to update or cancel an enrollment

* Contact information and additional training



About the ERA/EFT
enrollment app



ERA and EFT at a glance

Electronic Funds Transfer (EFT)

Your bank
account
M Claims
+ payment
E:E —___ > Humana
Healthcare
provider
Your clearinghouse
Remittance or online
information

Electronic Remittance Advice (ERA)
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Advantages of ERA and EFT

Have Humana claim
payments deposited into the
bank account of your choice.

— Get paid faster than via
mail.

@ Reduce the risk of lost or
stolen checks.

@

Receive HIPAA-compliant
ERA transactions.

Have remittance information
sent to your clearinghouse or
view it online.

Reduce paper mail and time
spent on manual processes.
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Things to know for ERA/EFT setup

Which Tax ID Number(s) (TIN) and National Provider Identifier(s)
(NPI) you want to enroll

Where you want your claim payments deposited

° Where you want to receive your remittance advice documents
3\/ or files (835s):

 Your clearinghouse or vendor

« Online via the secure Availity Essentials portal



Getting started



Finding the ERA/EFT app

Select “Humana”
from the Payer
Spaces drop-down.




Finding the ERA/EFT app

Select the
“Applications” >
tab.

Tip: If you don’t see the app, contact your
Availity administrator to request access.

E Select “ERA/EFT /{
Enrollment.” (May

appear in a different
location on the page.)




How to request
ERA/EFT enrollment



An ERA/EFT setup for a hypothetical organization

Smith Radiology, LLC
TIN: 123456789

Smith Radiology West Smith Radiology East J. Smith Physicians
NPI: 1111111111 NPI: 3333333333 NPI: 2222222222
\ J \ J
| |
Wants these checks Wants these checks
deposited in Valley Bank deposited in Anytown Bank

This organization would enroll twice,
because it wants deposits in two
separate bank accounts.
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Selecting the organization and TIN

GSelect the

organization
you want to
enroll.

\ Select the TIN you

want to enroll.

Tip: Missing a TIN?

e Contact your Availity
administrator.

* The administrator
can use Availity’s
“Manage My
Organization”
feature to add TINs.
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Starting an enrollment request

Tip:

Previous enrollments
for the selected TIN are

shown here.

——

To start the
enrollment
request, select
“Add ERA/EFT.”

/
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Reviewing terms and conditions

Review details,
select “I Accept”
and continue.
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Providing contact information

Select your

relationship with the
provider organization.

rd

Complete the
remaining fields
and select “Next.”
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Choosing enrollment by TIN or NPI

Select enrollment
by TIN or NPI. —>
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Checking for duplicate enrollments
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Entering ERA details

Indicate how

you want your

ERA delivered: —9[ ]

Clearinghouse or If you selected
web. <€—| “Clearinghouse,”

enter the name. e
If the clearinghouse
\ is Availity, the app
will prepopulate your
Availity customer ID.
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Entering bank information

Enter the bank’s
routing number.

Select type of bank
account. >

If the routing number is found, the
<€—1 name and address will populate. If not,
enter the details.

Enter the number of the

> account where you want

the payments deposited.
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Reviewing the confirmation

View “Request ID”
and “Estimated
completion date”

here.
v
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How to look up previous
enrollment requests



Searching for previous requests

Select the organization
e and TIN.
(Optional) Search by 7
enrollment status: <

e Active
Select
“Search.”

e Cancelled —
e Declined
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Viewing and searching results

Tip: If you have a Request ID,
/ you can search for it here.

Enrollments and [ ]
requested

enrollments appear
at the bottom of 3 s
the page.




Viewing more enrollment details

- View the enrollment
Tip: source and status here.
Select the “More”

link to see additional \
NPIs for an

Tip:
To view history,

24
enrollment request. —> () [ ] e select this icon. |




Viewing enrollment history

Tip: Select the
link to see more >
request details.

i\

Tip: To find the confirmation
number, select the eye icon.
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Viewing request details

Displays
submitter LS
information.
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How to update or cancel an
enrollment



Searching for the enrollment

Select the organization
0 and TIN.
(Optional) Search by

enrollment status: ¢
* Active

* Cancelled —

e Declined

Select
“Search.”
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Locating the enrollment you want to change

Enrollments and
requested
enrollments appear
at the bottom of 3
the page.

Find the
enrollment and
select the icon
in the “Action”
column.
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Selecting the action you want to take

From the

drop-down list,

choose the
action you
want to take.

Cancel /

] [Change ERA
T

nange crl
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Enrollments sourced via PNC/ECHO cannot be updated online

/

Note: Attempting to change ]
a PNC/ECHO enrollment

displays a message with
contact information.
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Changing ERA: Reviewing terms and conditions

\ Review details,

select “I Accept”

. | 32
and continue.




Changing ERA: Providing contact information

Select your
relationship with
the provider
organization.

Complete the
/ remaining fields and
select “Next.” |33




Changing ERA: Entering ERA details

Indicate how you want your ERA
<€— delivered: clearinghouse or web.

<€— If you selected ”Clearinghouse,”°
indicate the clearinghouse
name.
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Changing ERA: Reviewing the confirmation

Request ID and estimated
completion date are shown

here.
/
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